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Our place in the local and global community Introduction

For nearly a century, we’ve welcomed guests from around the world 
to enjoy all the delights that Gleneagles and the beautiful Perthshire 
countryside have to offer.

From the wildlife that thrives in our gardens to the natural botanicals 
growing wild across our golf courses, we’re surrounded by many 
precious natural assets. That landscape has also been imprinted by  
the heritage and traditions of the communities nearby. From the  
‘Lang Toon’ of Auchterarder and the conservation village of Muthill 
to the market town of Crieff and the ancient settlement of Dunning, 
these local communities are not only wonderful places for our guests  
to visit: they are where our employees live, where our suppliers work, 
and where many of the ingredients used on our menus are sourced.

With a 1000-strong team, 233 bedrooms, nine bars and restaurants, 
three golf courses and 850 acres of leisure space, Gleneagles is a big 
operation. We’re striving to ensure our impact on the world is a positive 
one, by minimising our carbon footprint; playing our part in preserving 
natural assets for future generations; and actively using our voice 
and resources to give back where we can to support our friends and 
neighbours, locally, nationally and globally.

We’re only at the beginning of the journey, but it’s a journey of 
continuous improvement. From our procurement protocols and our 
cleaning procedures, to our golf course maintenance and our charity 
initiatives, we’re striving to make Gleneagles a more socially and 
environmentally responsible place every single day. Here are some  
of the ways in which we’re trying to make a positive difference.

Our place in the 
local and global 
community.
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Our place in the local and global community i. Environment

ENVIRONMENT
I.

Perthshire’s beautiful scenery 
draws huge numbers of visitors 
every year. Helping to safeguard 

the region’s precious natural assets 
for the next generation is a top 
priority, to which we show our 
commitment through a range  

of initiatives.

Green Tourism
In 2021, we were thrilled to receive gold status by 
Green Tourism, an organisation that seeks to make 
the travel industry more sustainable. The gold 
award is the highest possible status in the scheme 
and reflects our ongoing commitment to protecting 
the natural environment, reducing our carbon 
footprint and ensuring our operation is managed 
and delivered as sustainably as possible.

C REATING A BUZZ

Did you know our team have installed hives 
on our estate, to produce honey from bees 
that enjoy foraging on the natural wild 
flowers on the estate?

The sunny summer months see the bees 
making the most of the golden gorse 
and broom which flourishes across the 
local countryside, ensuring lots of sweet 
blossom honey. 

The honey is used by our Spa Therapists, 
who harness its natural therapeutic 
qualities during treatments, while our chefs 
feature it in dishes across our menus. 

We’re also looking forward to introducing 
our junior guests to beekeeping 
educational experiences that will enable 
them learn about local biodiversity.
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The White Water (a mire) on The King’s Course is recognised as 
a habitat of the highest value and is designated as a Site of Special 
Scientific Interest (SSSI) by Scottish Natural Heritage. A further 18 
areas of considerable value for wildlife, both plants and animals, on the 
estate are designated as Sites of Scientific Interest (SSI). 

The Beech trees which cut through the King’s and PGA Centenary 
courses (known as ‘Beeches Rigg’) are almost 250 years old and are 
protected by Historic Scotland. All new planting of trees on the  
courses involves native species, including Scot’s Pine and Silver Birch.

The estate is also home to a diverse range of wildlife, including  
red squirrel, bats, long eared owls and otter.

Our golf courses have received Golf Environmental Organisation 
accreditation (‘GEO Certified’® status). This accolade recognises a great 
golfing environmental stewardship at Gleneagles, through protecting 
biodiversity, using natural resources responsibly and raising awareness 
for sustainability.

As part of our commitment to integrating sustainable practices  
across our estate, we’ve recently appointed a specialist greenkeeper  
in sustainability management, to further minimise the impact  
of our golf operation on the environment.

Woodland Conservation
Gleneagles is located in the heart of Perthshire, affectionately 
known as ‘Big Tree Country’, where around 13% of the land is 
covered in trees. 

This includes some of the world’s most precious trees and woodland, including the 
Birnam Oak, the last survivor of Birnam Wood made famous by Shakespeare’s Macbeth, 
the tallest hedge in the world and the single oldest living organism in Europe. Through a 
10-year partnership with Perth & Kinross Countryside Trust’s Big Tree Country scheme, 
we’ve supported a number of important woodland conservation projects, including: 

 — Saving and restoring the Ancient Orchards of the Carse of Gowrie.

 — The restoration of footpaths and woodland trails around Perthshire, including  
at Cone Point, Craigvinean Forest, one of the finest viewpoints in Perthshire.

 — Emergency work on the famous Birnam Oak, to ensure the tree’s survival  
for future generations.

B IODIVERSITY

Our 850-acre estate offers a beautiful spot to play 
a round of golf, enjoy a walk or blow away the 
cobwebs on a Pashley ride, but did you know it’s 
also home to a diverse range of flora and fauna? 
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It’s Electric
As an ongoing project, we’re supporting the shift 
towards electric vehicles through the installation  
of charging points across our estate. 

We’ve begun to introduce electric vehicles across the estate and plan to 
continue adding more, with the long-term view of eventually phasing 
out our use of internal combustion engine vehicles.

90% of our estate is now lit by LED lights, a significant transition  
for a hotel that is approaching its 100th birthday. 

We’ve also installed a management system that allows us to monitor 
and adjust our electricity consumption estate-wide, in order to help us 
achieve optimum efficiency.

New Technologies
As we enhance our estate by introducing new 
experiences, spaces and products for our guests, 
members and team, we’re continually exploring  
new technologies, materials and packaging solutions 
that enable us to reduce our carbon footprint while 
retaining the highest standards of luxury.

In 2019, Gleneagles was the first hotel in the UK to resurface its main 
drive using recycled plastic. The project used the equivalent of 60,000 
plastic bottles, or 220,000 carrier bags, reducing waste to landfill.

The Wee Tea Company supplies our in-room tea. The bags, which are 
compostable, are made from polylactic acid derived from renewable 
resources, such as corn starch, tapioca roots, or sugarcane. 

Our new Health Club, launched in 2020, has gone single-use plastic 
free, offering guests a refillable bottle during their visit, which is then 
washed and returned for re-use. 

Our paper supplier, UKOS, holds outstanding environmental 
credentials, including the PEFC label which denotes responsible 
management of forests and woodland.
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The slippers provided in our guest bedrooms are placed in re-usable 
bags, which will help us transition to becoming single-use plastic 
free, and reduce waste for landfill.

We have developed a new range of bathroom amenities, Gleneagles 
& Co, featuring natural ingredients found on our estate. These 
refillable bottles will be introduced in all bedrooms to reduce 
plastic waste. Our bathroom essentials packs have also been 
replaced with ADA Cosmetics’ eco range of products, featuring 
100% recycled material. 

Our horses are kept cosy through the winter with stylish and 
environmentally-conscious WeatherBeeta Green-Tec rugs, which 
feature recycled plastics. Each rug uses 50% less energy to produce 
than a traditional rug and saves over 340 plastic bottles from going 
into landfill.

All bottled water in our bedrooms and chauffeur cars have been replaced 
by eco bottles which are made from 100% rPET, which reduces carbon 
emissions in production by up to 50%, compared to bottles made from 
virgin plastic.

Our takeaway containers, coffee/tea cups, sandwich boxes are all made 
from plants, using renewable, lower carbon, or recycled/reclaimed 
materials, and are designed to be compostable alongside food waste. 

Waste
A close working relationship with our waste contractors 
allows us to implement positive behavioural change 
across the estate and monitor the volume and type  
of waste closely. 

 — We recently worked with our waste contractors to replace all 
external and internal bins, improve signage, and conduct training 
for staff.

 — Olleco collect all of our used cooking oils from the kitchens which 
is used to create high quality biofuels for transport. 

 — The organic waste from our floristry department goes into the 
garden compost which is then used around the site.

 — Housekeeping staff are committed to segregating all in-room guest 
waste in order to ensure it goes through the correct waste streams 
and is recycled appropriately.

 — All of the expired batteries from around the estate are collected  
by BatteryBack to be recycled.

All our used coffee waste is collected by our gardeners who mix it with 
their own compost and use it across our estate. Additionally, rainwater 
is collected by our gardeners and used in the gardens.
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Travel
We offer complimentary transfers from Gleneagles 
Railway station, to encourage our guests to travel  
by train rather than car. For airport transfers, we 
look to merge multiple bookings onto one transfer 
where possible.

We’ve set up a Car Share initiative for our employees, to encourage 
people to share journeys to work wherever possible. We’ve also recently 
launched a Gleneagles Team Bus which offers collections and drop-offs 
in locations across Stirlingshire, to get our people to and from work 
come rain, wind or shine!

To promote healthier journeys to work and reduce environmental 
pollution, we’re setting up a Cycle to Work scheme, giving our team  
the opportunity to save up to 42% on a brand-new cycle and spread  
the cost over several months.

People Power
Our people have a strong emotional connection  
to Gleneagles and are passionate about preserving 
the hotel and the surrounding landscape for future 
generations. From litter picking challenges to new 
waste management protocols, our people are driving 
our green agenda from within to hold both the hotel 
and each other to account as we strive to make 
Gleneagles as environmentally responsible  
as possible. 

We have a well-established Green Team comprising representatives 
from every department, who get together regularly to support 
behaviour change and implement sustainability initiatives across  
the estate.

Sustainability is positioned as a top priority from the moment 
new team members arrive. On their very first day of work, all new 
employees are provided with training about recycling and waste 
reduction and invited to join the Green Team.

Our team has stopped using single-use, disposable cleaning materials. 
In housekeeping, our protocol is now to change bed linen every second 
day, unless a guest opts in for a daily linen change.
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CHARITY
II.

We’re renowned for our warm 
hospitality and committed to 
making every single guest feel 

special, but we’re also dedicated 
to making a positive difference 

to the lives of those who  
need it most.

Volunteering
We provide every single member of our team  
with a paid volunteering day per year at a charity 
of their choice. We’ve also partnered with Social 
Good Connect to help match our people’s interests 
to charities and identify volunteering opportunities 
in their local area.

SOC IAL BITE

As providing bedrooms and food is what we’ve done for nearly a century, 
we want to support our community’s most vulnerable members – our 
invisible neighbours – to help keep them safe and dry. 

 — Our designated national charity partner  
is Edinburgh-born Social Bite, which aims  
to empower people who have been affected 
by homelessness to get back on their feet, 
by using housing solutions, supportive 
employment and food distribution to  
re-integrate individuals into society.

 — We are supporting the charity in a number  
of ways, including supporting the Festival  
of Kindness campaign, which aims to provide 
accommodation and 250,000 food and 
essentials packs to homeless people  
each winter.
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 — Working in collaboration with Social Bite, our new property, 
Gleneagles Townhouse in Edinburgh, will provide job opportunities 
for individuals affected by homelessness, to help them build an 
independent life.

 — A portion of every member’s fees will go directly to Social Bite.

 — Our menu will contain dishes where a percentage of proceeds will 
go directly to the charity.

 — When guests book a room, they will have the opportunity to make 
a nominal donation to the charity, either to provide a hot meal, 
help pay for dedicated support worker costs at the Social Bite 
Village, or fund furniture for a home in the Social Bite Village.

 — Our team will be given volunteering opportunities in the Social 
Bite cafes in Edinburgh.

 — Our gardeners will offer their expertise to enhance the gardens at 
Social Bite Village.

 — Our team participated in Social Bite’s Break the Cycle fundraising 
event to help raise £1 Million to build new Social Bite Villages in 
two cities in the UK.

Gleneagles Townhouse
LAUNC HING EARLY 2022

ANC HOR HOUSE

We’ve also established a partnership with local homelessness charity, 
Anchor House, which works to overcome the causes and consequences 
of homelessness, poverty and unemployment. We support Anchor 
House in a variety of ways, including:

 — Fundraising schemes

 — Developing a community outreach programme that brings 
our culinary, digital and finance teams to the shelter to coach 
disadvantaged individuals in key life skills like cooking, 
bookkeeping and web skills.

 — Establishing a volunteering programme which has seen our  
people renovate the shelter’s four-bed cottage and gardens.

 — Creating employment opportunities at the hotel  
for disadvantaged residents at the shelter.

 — We’re also donating regular furniture, toiletries and gifts.
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INVISIBLE C HIPS

We support Hospitality Action’s Invisible Chip scheme throughout  
the year, providing financial support to industry colleagues across  
the UK who are experiencing unemployment or hardship.

Our Turn to Care
In 2020, we launched an innovative charitable initiative called ‘Our 
Turn To Care’, to thank the heroes of the pandemic with a long term 
gesture of gratitude by donating 365 free room nights to healthcare 
workers each year for the next five years.

Gleneagles has a connection to healthcare workers stretching back over 
80 years. The only other time in its history when global events led us 
to close our doors was World War II when the hotel transformed into 
a military hospital – so it felt appropriate to support during this global 
crisis too.

 — This scheme will give thousands of individuals something to look 
forward to – a little bit of pampering and the chance to be the one 
on the receiving end of excellent care for a change.

 — Our partner, Hospitality Industry Trust (who are administering the 
scheme) are working directly with all 14 NHS health boards and 
partners across Scotland to distribute the complimentary bed  
and breakfast stays as fairly as possible

 — Gleneagles and HIT are also actively looking to engage other 
hospitality brands to contribute stays and experiences to the 
initiative, for which the Scottish Government has demonstrated  
its full backing.

CYC LE FOR SMART WORKS

Our team participate in the Cycle for Smart Works fundraising 
challenge, to provide funds, clothes and coaching for unemployed 
women across the country, empowering them to overcome the barriers 
to inclusion that they continue to face. 

YEAR-ROUND SUPPORT 

We’re proud to partner with Andys Man Club, a charity that 
encourages men to open up about their feelings and promotes suicide 
prevention. In 2021, Gleneagles became the charity’s 61st branch, 
offering support not just to employees, but to any men in the local 
community who need it.

We provide in the region of 200 additional donations, raffle and auction 
prizes to good causes across Scotland and the rest of the UK each year. 
Recently, we have supported Maggie’s Centre, Scottish Ballet, Princess 
Royal Maternity Hospital, Bloodwise, and Women’s Aid.
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Procurement
We’ve established strong relationships with 
our suppliers, many over several decades, and 
are committed to maintaining the highest 
ethical standards of conduct in all our business 
partnerships. Wherever possible, our procurement 
team sources from the local area – to reduce our 
carbon footprint and support the local economy. 

A new ‘sustainable product development before introduction’ policy 
at Gleneagles allows our procurement team to influence suppliers’ 
manufacturing processes before goods are created and packaged   
for us, to reduce environmental impact.

Our Supplier Code of Conduct ensures our suppliers share a common 
set of practices and principles in relation to social responsibility and 
business ethics within their own operations and throughout their 
supply chains.

Our tender evaluation process takes into account health, safety and 
the environment as well as the verification of all necessary licenses. 
We request all suppliers to provide the comprehensive data and 
“story” behind each product before we commit to a purchase.

Our greenkeepers, gardeners and chefs 
make regular visits to the local tree and 
turf nurseries, farms, growers, fishermen 
and game stalkers who supply Gleneagles, 
to ensure those suppliers share our values 
of maintaining the highest standards of 
quality as well as appropriate animal welfare, 
environmental and working standards.

RESPONSIBLE  
SUPPLIERS

III.

From our soft Egyptian cotton bed 
linen and the manicured turf on our 
golf courses, to the coffee we serve at 

breakfast and the mouth-watering dishes 
in our restaurants, we’re proud to provide 
our guests with exceptional experiences. 

To do this, we source the highest quality 
produce and products from thousands of 

different suppliers, growers, producers, 
makers and businesses, and work hard  

to nurture those relationships.
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iii. Responsible Suppliers

COMMUNITY

IV.

The nearby Perthshire villages and towns 
of Aberuthven, Auchterarder, Blackford, 

Braco, Crieff and Dunning offer a tapestry 
of heritage and traditions that have made 
their mark on Gleneagles in many ways. 

From the local tradesmen who dug the 
foundations for our hotel nearly 100 years 

ago, to the families living nearby who 
have visited and worked at the hotel for 

generations, Gleneagles is intrinsically tied 
and indebted to those local communities 

and we’re committed to giving back  
where we can.

Local economy
Our closest neighbours include some fantastic 
local attractions and family-run businesses – from 
restaurants and farm shops to museums and historic 
sites – which receive footfall from Gleneagles guests 
who enjoy exploring the local area while they’re 
visiting us. 

Recognising that many businesses benefit from this patronage, we’re 
committed to supporting the economic health and cultural heritage 
of the region by promoting local traders, producers, suppliers and 
attractions through our social media channels, our in-house magazine, 
The Gleneagle, and as part of our Guest Experience service. 

Local schools and groups
We provide a range of career development 
opportunities to local school children, including 
kitchen tours, interview practice, and cooking 
workshops, to help inspire the next generation  
of culinary and hospitality talent in the area.

We support the Community School of Auchterarder in a range  
of ways. We have donated funds, resources, food, flowers, event  
space and prizes for:

 — The annual music concert

 — The Malawi Summit

 — The annual Burns Supper

 — The annual prize giving



iii. Responsible Suppliers

25

Our place in the local and global community

24

We have supported Aberuthven Primary, Blackford Primary, Dunblane 
Primary and Dunning Primary through prizes and donations for 
fundraising activities. 

Our golf pros work with local primary and secondary schools to 
encourage sports participation by offering complimentary taster sessions 
in golf to young boys and girls. 

We have supported a range of local groups through donations, prizes and 
free event space, including for the Rotary Club, Auchterarder in Bloom 
and Perth City Swim Club.

Looking after our neighbours 
during the crisis
During the COVID pandemic, we sent care packages to local  
residential homes, NHS staff and other key workers in the local area. 

We provided nearly 500 Christmas lunches for some of the most 
vulnerable and impoverished families in the local area and across Scotland.

We emptied our kitchen shelves and donated all our non-perishable 
supplies to Auchterarder’s Blue Door Foodbank for distribution  
in the local community.

INDUSTRY

V.

We’re committed to supporting the 
hospitality industry and nurturing the 
next generation of talent in Scotland 

through a range of schemes, initiatives 
and scholarship programmes. 
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The Gleneagles Scholarship  
in memory of Alan Gibb
We established The Gleneagles Scholarship to 
honour the memory of Alan Gibb, our former 
Executive Chef who passed away suddenly in 2016. 

Supported by HIT Scotland and the Federation of Chefs, the 
scholarship – which is open to culinary arts students – provides  
one talented recipient with a two-week placement at Gleneagles 
 and the opportunity to secure a permanent position at the hotel.

The Gleneagles Foundation
The Gleneagles Foundation is a 12-month 
scholarship programme which we launched in  
2015 to help support the next generation of golfing 
talent in Scotland. 

Eligible for juniors between the ages of eight and 18, the scholarship 
welcomes 15 golfers for one year’s worth of coaching and one-to-one 
tuition, complimentary golf rounds, access to the practice facilities  
at our Golf Academy, consultations with personal trainers and the 
hotel’s wellness team, support from Gleneagles’ partners in the form  
of equipment and attire, as well as invitations to exclusive events  
and clinics.

Early Career Opportunities
Our commitment to providing career opportunities 
for young people and those who face barriers to 
employment is demonstrated through a diverse 
range of learning and development initiatives, 
apprenticeship programmes, and partnerships with 
schools and colleges across Scotland. 

We’re delighted to have signed the Young Person’s Guarantee,  
a national scheme that aims to increase career opportunities  
and future prospects for all 16-24-year-olds in Scotland.

We’re thrilled to offer a range of apprenticeships, across culinary, food 
& beverage, guest experience, greenkeeping and hospitality, providing 
young people with exceptional opportunities to learn on the job and 
forge successful careers in the industry

We are excited to support the UK government’s Kick Start scheme, 
which will see us provide up to 50 placements for young people over  
the next 12 months and offer up to 20 permanent positions through  
our apprenticeship programme.

We have established a Culinary Academy partnership with Glasgow of 
City College to offer two-year paid work placements for aspiring chefs 
and provide practical kitchen experience that will complement training 
and theory. 

We work with Career Ready, a social mobility charity who want 
every young person, regardless of background, to prosper in life and 
work. Through four-week paid internships, a series of masterclasses, 
workplace visits and access to a Gleneagles mentor, we are helping local 
pupils to leave school feeling more confident, knowledgeable and ready 
to pursue their career path. 
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Hospitality Industry Trust 
(HIT) Scotland
We are a strong ally of HIT Scotland, an industry charity that serves  
to support hospitality in Scotland through a broad range of training 
opportunities. We support the organisation in a number of ways, 
including sponsoring scholarships, offering placements, participating 
in their International Advisory Board, hosting their annual conference, 
and raising funds to allow for the sharing of knowledge and best practice 
within the industry. 

Armed Forces Covenant
As part of our commitment to nurture talent, we have signed the 
Armed Forces Covenant to provide jobs and career opportunities  
to ex-service people who have left the armed forces.

The Andrew Fairlie Scholarship
Sponsored jointly by HIT Scotland, the Scottish 
Government and Gleneagles, the Andrew Fairlie 
Scholarship is awarded annually to one male and 
one female chef in light of Andrew’s unwavering 
commitment to diversity in the kitchen. 

A career-changing opportunity for aspiring chefs in Scotland, the 
winners experience industry-wide recognition and once-in-a-lifetime 
opportunities such as a practical stage in an international kitchen, 
placements at the Culinary Institute of America and at Restaurant 
Andrew Fairlie at Gleneagles, and the chance to cook at Bute House, 
the official residence of the First Minister.

Through our co-sponsorship of this scholarship, we’re proud to ensure 
the flame that Andrew established continues to burn as we support  
and celebrate the next generation of world-class chefs in Scotland.
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We’d love to hear 
from you...

If you have any feedback or suggestions on how 
we can continue to ensure our impact on the 

world is a positive one, please get in touch with 
our team at guest.feedback@gleneagles.com



The Glorious Playground


